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• QoS: quality assurance
• Labs: VoIP, WAN emulators
• Testers: IP, SyncE, GbE, E1, SDH
• Taps: hand-held, filter, wirespeed 

• IP:  IPv6, POLQA, VoIP, IPTV
• GbE: Gigabit, Synchronous Ethernet 
• TDM: E1, Datacom, SDH, Jitter, Wander
• SLA: 1-way packet Delay, Jitter, Loss, Error, Order
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